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Jtudy for the Open Society Foundation
Refugees in Hungarion Social Media



Open Society Foundation has commissioned Bakamo.Social to
conduct a social media intelligence study on Hungarian
conversations on the refugee situation.

The research aims to boost understanding of the impact of
government’s refugee policy’s communication among social
media users in Hungary from the beginning of 2015 to the time of
commissioning.

Analyze and map the social media discussion of Hungarian users
on the refugee crisis.

Capture the main topics and contexts the discussion holds to
understand how Hungarians perceive the crisis.

Explore how government messages influenced the dynamics of
the social media conversation in both volume and content.

The discourse dynamics and main triggers of conversation are
identified via Spike analysis of the entire conversation.

The Impact scan looks at the main campaign messages and
guantitatively tracks how they have penetrated social media
discussions using identified campaign buzzwords and big data
analytical tools.

The Talk driver analysis looks at the entire social media
conversation, identifies the main triggers. The qualitative analysis
uncovers the associations social media users connect with
government topics.
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Hote comers in different flavors

= Hungary’s government has spent a lot of energy and resources on communicating with it’s population on the refugee/migrant crisis. The
campaign messages have a clear motivation of entrenching and reinforcing stereotypes.

= This analysis highlights the imprint of the government communication on the social discourse both in volume and in topics.

= |t must be clear, that besides the communication there also was reality; more than 200,000 refugees passed through the small country in
the last months sparking the interest of social media users. Thus there would have been an organic conversation in any case; the study

aims to identify the impact of the government campaign on said conversation.
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Hote comers in different flavors

= Prior the migrant crisis there was minimal organic conversation on the topic, discussing only the few incidents of illegal border-crossing
reported by local media.

= Early in the year — before the majority of refugees even arrived — the government started communicating anti-immigration messages,
banking off the shock left by the attacks at Charlie Hebdo.

= The main government messages —i.e. cultural differences, economic migration — were abstract phrases that social media users engaged
with. Authors filled in the campaign slogans with relatable content and their own understandings.

= These officially defined anti-immigration orientations are incorporated into social media users’ everyday communication, effectively
blocking potentially more inclusive discourses.

= Concrete statements on welfare-seeking migration and un-integratable Roma population reinforced the deeply rooted stereotypical
thinking and fueled hate-speech.



Compaign iMmEAct

The analysis uncovered that government communication impacts both the volume and the content of social media conversations in the
following ways:

1. Social media users interacted with and answered to government communications, causing significant spikes in conversation volume.

2. Main themes of the campaign became an integral part of social media discussions — the conversation threads reflect official statements
and policy measures.

3. Several words and phrases used in campaign slogans were grounded into social media messages, incorporated into the language used by
authors.



Underlying Questions of the diycussion

The debate, just as individual users’ points of view can be reduced and mapped by the below four underlying questions:

=  What triggered the migrant crisis?

= What are the migrant people like?

= What are possible solutions to the crisis?

= What is Europe’s and Hungary’s role in this crisis?

The discussion on the questions can be almost split in half: One half of the conversation is directly about migrants. In the other half of the
conversation, social media users discuss how the Hungarian Government, the EU and the NGOs, churches and charitable organizations have

performed.



Jociol Media Migrant Perceptions

= The majority of Hungarian social media users see migrants as a threat to Hungary, both its territory and self-identity.

= Migration, in the Hungarian perception is a zero-sum-game, the opportunity of mutual benefit is not present: It’s either them or us.
= Hungarians main expressed fears are:

being overrun by Islam and forced to give up Hungarian identity

losing their livelihood and benefits to immigrants wanting to stay in Hungary

lazy-looking, criminal migrants disrupting their personal peace and safety
strong, young terrorist men threatening the welfare of the country.
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Historical comparisons: authors evoke references from centuries past of being the nation that stopped Islam before, to sooth their
anxieties and legitimize Hungarian actions towards refugees.

Bad foreign examples: Due to the lack of Hungarian multi-cultural experiences, Hungarian users make use of negative experiences of other
European countries —i.e. thousands of Swedish teenagers were raped by African migrants or migrants destroyed Italian public square.
These narratives are used as warnings of the ill fate of multi-cultural societies and are generally unfounded.

Mediated experiences: The conversation is marked by authors circulating — potentially false — personal stories, photographs or videos,
foremost about the horrendous and uncultured behavior of migrants. Most of these are not of their own encounters, but have a strong
impact: through these mediated experiences users establish personal connections.



Buzz & Spike Analysis



Conversation spikers
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N= 113,421 collected between 01.01.2015 and 08.09.2015.



Social media monitoring technology captured 113,421 mentions that fell into the keyword grid designed to capture conversations on the
Hungarian refugee situation from January 15t 2015 to September 8t 2015.

During the explored timespan the volume of social media conversations , Which is a rare phenomenon.

Early in the year a low murmur was registered with a daily average of 30-40 mentions. The buzz became larger as the crisis evolved. At
the height of the conversation the average mention number shot up to over 2000 posts daily.

During the first half of the examined period — before the sudden volume increase — the conversation was dominated by mainstream
media and topic specific political and economic blogs.

The people took over: As the refugee crisis escalated there was a shift from the professional, opinion leader voices to the everyday users
who started expressing their opinions on the open web.



Imoact Scaon
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Government mMmessages resonate

4 main themes found in the anti-immigration messages were studied, to see to what extent the campaign topics infiltrated social media.
These themes were:

Culture — They must respect our culture

Legality — They must respect our laws

Economy — They can’t take away the jobs of Hungarians
Terrorism — They can’t threaten the security of Hungary

PwNPE

= The texts of press releases, statements, interviews, campaign messages and the questionnaire of the National consultation on immigration
and terrorism were analyzed to identify and isolate the keywords of the 4 themes.

= Big data analytics tool was used to determine the frequency and entry dates of social media posts containing the buzzwords. These dates
were compared to the timeline of official state communication.

= |n addition 5 key buzzwords — were also investigated to look at their semantic impact on the speech of social media users.



Both methods showed correlation between campaign communication and social media conversations.

The spikes illustrate how individual official statements and policies generated social media buzz. The government was not only successful
in setting the thematic agenda of conversation, but their slogans’ keywords infiltrated the phrasing of social media messages.

In the case of the words "gypsy — cigany” and "welfare-seeking — megélhetési” the user generated content reflected the intended
negative sentiment of the phrases and the number of hateful messages grew.



Government messages resonate - Culture
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N= 11,047 collected between 01.01.2015 and 08.09.2015.
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Government messrages resonate - Legolity

Number of mentions
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N= 21,277 collected between 01.01.2015 and 08.09.2015.



Government messages resonate - Economic
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N= 17,561 collected between 01.01.2015 and 08.09.2015.
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Government messages resonate - Terrorirm
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N= 6,488 collected between 01.01.2015 and 08.09.2015.



Buzzword penetration - Gypsy - Cigény

Number of mentions
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N= 907 collected between 01.01.2015 and 08.09.2015.
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Buzzword penetration - Welfare-reeking — Megélhetés
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N= 1925 collected between 01.01.2015 and 08.09.2015.



OOLAMO

BuzzUuJoro p@ﬂ@tf@ti@ﬂ — National consultation — Nemzeti konzultdcio
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N= 1379 collected between 01.01.2015 and 08.09.2015.
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Buzzulord penetration - Border seal ~ Hatdrzdr
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N= 4053 collected between 01.01.2015 and 08.09.2015.



OOLAMO

Buzzword penetration - Border hunter— Hatdnvoddsz

Number of mentions

180

160

140

120

100

80

60

40

20

Lazar: the
government plans
to organize border

hunters

3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 |yeekoftheyear
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Talk Driver Analysis



Hey Insights from Talk Driver Analysis

= Official government communication sets the agenda of social media conversations. Users adapt the narrative supplied by the
government and fill the abstract messages with tangible content.

=  The conversation is polarized, social media users’ conversation on migration reflect the deeply rooted political orientations. There is
little common ground between messages from supporters of the government and opposition voices.



The conversation has two distinct threads: users either talk , or how different institutions
A high proportion of social media users have negative views on migrants, these evoked by four distinct group of fears:

migrants are culturally different from Hungarians and will never fit in

migrants are Muslim terrorists, who pose a threat to Hungary’s national security
migrants are criminals, who do not respect Hungary’s laws

migrants want the wealth of Europe

Authors use social media platforms to debate how different entities manage the migration situation. While the majority of voices are
critical towards the European Union and religious organizations — expressing disappointment, a broader spectrum of emotions appear
when the role of government policies and politicians are discussed.



Talk Driver Anolysir

The analysis identified seven distinct, yet interrelated, talk drivers.
The talk drivers form two categories:

1. Discussions on the migrants, their behavior

Security — Fear from radicals and terrorism.

Cultural differences — Fear of the unfamiliar customs and religion.
Rule of law — Fear from criminal activity associated with illegal
migrants.

Economic impact — Fear for personal livelihood and employment.

2. Conversation on how the migration crisis is handled

Role of Hungarian government — The welcome of policy measures.

Foreign powers — Fear from being controlled by other states and
losing autonomous decision making.

Role of religious and civic organizations — Views on how the non-
governmental entities should handle the situation.

Talk driver distribution

B Cultural differences

® Economic impact

¥ Foreign powers

H Role of Hungarian government

M Role of religious and civic organizations
HRule of law

¥ Security

N= 500 coded random sample collected between 01.01.2015 and 08.09.2015.
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Cultural differencers: they must respect our culture

Hungary rejects multi-culturalism.
Mass migration poses a threat to the Christian roots of Europe and Hungary.
Integration of immigrants is impossible.

\\ Government communication:

Social media conversations:

Users compare migrants to an idealized view of Hungarian and European way of life. Most arrive at the conclusion that due
to the perceived cultural differences, integration is not possible.

A frequently voiced concern is that the arrival of a vast number of Islamic migrants will jeopardize Christian - Hungarian
heritage: Hungarians will be forced to adopt the migrants way of life.

Users illustrate their objections and fears versus multi-cultural societies and "creeping Islam” by discussing examples from
other European nations.




The conversation is characterized by a fierce debates if the migrants are a threat to the religious traditions of Hungary.
Agitated and aggressive posts exclaim the idea of Islam having a rapidly growing threatening the thousand years old
European heritage.

Users anticipate that the migrants will not respect centuries old European and Hungarian values. These concepts are
often repeated, but remain by and large abstract.

Users fear migrants’ customs and habits. They think migrants will never adapt — or might not even want to - to their
new surroundings. Eventually they will force their ways on their vulnerable Hungarian people.

As proof points to the challenges of migrant integration, users sound their disappointment with the assimilation of the
Roma population, who have been here for hundreds of years, into Hungarian culture. The contempt users feel towards
Roma is projected on the migrants. In conversations users equate the two groups and even borrow the word gypsy to
refer to migrants.



—In a few generations, Christianity will be replace by Islam
as Europe’s dominant religion.
— Churches will be replaced by mosques, they
will be everywhere as so many people will need a place to pray.
— Hungarians and Europeans will be forced to adopt
Islamic faith.

— Muslim immigrants produce many
children and will outnumber the declining indigenous European
population. The children will not attend school, but will loiter around
and cause trouble.

— Migrants will never learn the language making
integration impossible.
— Women of the family are treated as property
and forced to cover themselves.
— Migrants are accused of being unclean and not
respecting their surroundings and neighborhoods.

— Based on their fear of being outnumbered,

users assume that immigrants will force Sharia law upon Europeans.

—Women will lose their social equality and will be
forced to live under the surveillance of Islamic men.

— Freedom of speech will be lost and content not in
line will be punished, as it happened with Charlie Hebdo.
—Islam is seen as intolerant culture and Europeans will

suffer the consequences.

— Based on general intolerance users equate
migrants to Hungarian Roma, who still cause a number of problems,
even though they have been living here for centuries.

— To many users all migrants are simply "Africans”,
which to them means an inferior race.



User quoters - threots to Judeo-Christianity

Judeo-Christian origins

Islamization

»,Na, tulajdonképpen ez az igazi veszély. Nem a bevandorlds 6nmagaban, hanem hogy el6bb-utébb az iszldm vallas lesz tulsulyban Eurépaban
is, ha ez igy folytatodik.”

"See that is the real threat. Not migration in itself, but that sooner or later islam religion will be dominant in Europe if things go on as they are

”

now

Mosques everywhere
,» szerintem egyikunket sem fog pap temetni mert nem lesz templom... csak mecset”
"Non of us will be buried by priests because there will be no churches...just mosques”

Forced conversion
,»,€s te mit sz6élsz majd amikor az unokadnak Allahot lesz kotelezd éltetni???”
"And what will you say when your grandchildren will be forced to worship Allah???”



User quotes - threats to Hungarian lifestyle

Customs and ways of living

Children and reproduction

,40 millié fekete-afrikai meg arab varja, hogy miel&bb atjdhessen Eurdpaba. At is fognak hamarosan... Nézd meg a fehér eurdpaiak szaporodasi
ratajat Nyugat-Eurdpaban és hasonlitsd 6ssze a nyugat-eurdpai afrikai és arab bevandorlék szaporodasi ratdjaval. Utana egy kis trendszamitas 50
évre elbre és lathatod, hogy a nyugat-eurdpai civilizacionak annyi.”

40 million black-africans and arabs are waiting to come over to Europe as soon as possible. And they will soon...look at the white Europeans
reproduction rate in Western Europe and compare it with the reproduction rate of africans and arabs in Western Europe. A little trend analysis
and 50 years later you can see that it is over for Western European civilization”

Language barriers

,Kurvara elGszor a nyelvet kell megtanulniuk...Ne arabul beszéljen, hanem magyarul, ha ide jon, és itt akar élni. En magyar vagyok, megtartom
Gsi hagyomanyainkat, anyanyelviink!”

"They should learn the fucking language first...shouldnt speak arabic if they come here and want to live here. | am Hungarian and i keep our
ancient customs, our mothertounge ”



Usrer quoters - threats to Hungarian lifestyle

Customs and ways of living

Inequality in the family

,En eldontdttem, ha a feleségemre, csak egy sanda pillantast is vet egy ilyen, vagy ugy gondolja itt is lehet a nékkel azt amit odahaza, hat rovid
uton vissza kildom a természet korforgdsaba.”

"I have decided that if one of these even looks at my wife or thinks that they can do to women what they do at home, then well | will quickly send
him back to the circle of life”

Personal space

”Na, most mész a picsaba! En éltem kozottiik (mellettiik) tobb mint egy évig, nekem te ne magyarazz. Ezek (sic) olyanok mint az éllatok,
mocskosak, patkanyok kozt, hazon belil is nyitott csatornak kozt (hogy értsd, a szar szabadon folydogal az épileten beliil, majd egyszer csak
kiesik a hazbdl a szabadba) élnek.”

"Now you go to fucking hell! | lived with (next to them) for over a year so do not argue with me. These are like animals, they are filthy, and live
amongst the rats and open sewers (just so you understand: shit flows freely in the building until it just falls out onto the street.”



Usrer quoters - threots to Hungarian values

European and Hungarian values

Implementation of Sharia

» az EU beengedje ezt a muszlim témeget ami majd 1-2 generacié mulva nekidll a nyugati civilizaciot felszamolni. Erre ott vannak példanak a
nyugat eurépai orszagokban gettdsodott negyedek amikben a saria a mérvadd torvény és nem a befogado allamé.”

"The EU lets in hords of muslims who in 1-2 generations start to dissemble western civilization. There are for example ghetto-like parts in
western europe where the Sharia rules are followed and not the official state laws”

Male dominance
» EI6sz0r csak ajanlott lesz a csador, kés6bb mar jobban teszi minden ng, ha hordja, kiilonben kap az arcéra és végil mar torvény is lesz réla.”
"First the chador will only be recommended, then women will better wear them, or they will get one in the face and finally it will be a law.”
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Usrer quoters - threots to Hungarian values
[ J

European and Hungarian values

Freedom of opinion, equality and tolerance

A saria olyan alapelveken nyugszik, melyek a Koranban, valamint egyéb iszlam vallasi/ politikai szovegekben talalhatdak.
Egyetlen kdz6s alapelv sincs a magyar térvények és a saria kdzott.

A saria torvénye szerint:

* nincs valldsszabadsag;

® nincs sz6lasszabadsag;

* nincs szabad véleményalkotas;

® nincs mivészi szabadsag;

® nincs sajtdszabadsag;

* nincs egyenlGség”

The Sharia is based on principles found in the Koran or other islamic religious or political writings. There are no common principles between
Hungarian laws and Sharia. According to Sharia laws:

. No freedom of religion

. No free speech

. No freedom of opinion

. No artistic freedom

. No free press

. No equality...”



Usrer quoters - threat to ethnic homogeneity

Ethnic comparisons

Migrants = Gypsies = Africans

A ciganyt nem rasszista szempont miatt lehet egy lapon emlegetni az afrikai gylittmentekkel, hanem parazitoldgiai alapon. Cigdnyaink 85 %-a
alkalmatlan barmilyen produktiv munkavégzésre, mert a k6zmunka statisztikafényez6 alibicucc. Ebben tokéletes hasonmasaik az afrikaiak.”
"Comparing gypsies to African invaders is not based on racism but based on parasitism. 85% of gypsies are incapable of any productive work,
and public work programs are only alibies making shinier statistics. Africans are their perfect counterparts.”
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ECONOMIC IMPACL: ‘they con't take our jobs and livelinood

Government communication:

A clear distinction has to be made between asylum seekers and economic migrants. Hungary must protect itself against economic
migration and secure job opportunities for Hungarians.

The welfare system is not equipped to support migrants, because Hungary has an 800 000 Roma population to take care of.

Social media conversations:

There are heated debates on why migrants choose to come West and settle in Europe. Users echo government messages about economic
migrants, questioning their intentions: Are they genuine refugees escaping from war or merely looking for better economic prospects?
Conversation centers around two contradictory aspects: the funds it takes of the EU and the Hungarian state to support refuges, and the
refugees’ unwillingness to be productive and join the workforce.




Users contemplate the motivation of the migrants. As the migrants are headed into Western Europe, many question the
authenticity of their refugee motivation, if they it solely for economic gain and not because of civil war.

Reinforced by government arguments, users claim that Hungary cannot take in refugees because the state does not have the
budget to support them. They argue that first Hungary has to take care of its own unemployed, homeless, children living in

poverty and the Roma — only then can tax money be allocated to support ‘illegals’.

Using the backdrop of high unemployment and a large part of society living off public work programs, users are very responsive to
messages of migrants taking away their means. Users share personal stories and foreign examples of how natives are losing out.

More radical comments state that economic migrants come to the West not to find legal employment to sustain themselves, but
to take advantage of the generous European social welfare system. Users envision lines of migrants waiting for unemployment

and child benefits.



— The motivation driving migration is not safety from
war or persecution but mere economic gain.

— If they were really refugees they would stay
in Turkey or go to Arabic countries where there is no war, but that is not
good enough for them, they seek the riches of the West.

— They don’t even stop in poorer
European countries (Bulgaria, Romania) but head towards rich nations
such as Germany, France and GB.

— The migrants have no right to come to Hungary and
take away few jobs Hungarians have.
— If there are jobs for
migrants to do, they should come to Hungary legally.

— Supporting the 800.000 gypsies (government
communication) puts already enough strain on Hungarians to even
consider financing the refugees.

— Both the state and civil support
should go to homeless people instead of immigrants. Users ask why the
migrants should get food, shelter and housing before Hungarians who
are in need.

— The Hungarian government should not support able
migrant men, when there are a large number of destitute Hungarian
children that need help.

— Ethnic comparisons are made focusing on the
perceived "laziness ” and inability to work.

— Comparisons with other countries are evoked to
support arguments that if migrants are let in they will feed off the
support-system.

— The qualified and educated migrants will head to
the West to fulfill their economic desires and Hungary will be left with
the unskilled, unwilling part.



Urer quoters - not true refugeers

Go West

Lifestyle not war

A politikai menekilt a legkdzelebbi biztonsdgos orszagig menekiil, akik hozzank jonnek ma, azok mind megélhetésiek! Hizzanak innen a
picsaba mind!”

"Real political refugees go to the first safe country, who are coming here today are all economics! They should all go to fucking hell!”

Only EU is good enough

»,Nekem ne mondja senki, hogy egy sziriai menekdlt Térokorszagban még nem, Bulgaridban még nem, Szerbidban még nem, de azutan mar
egészen biztonsagban érzi az életét. Lészart!”

"Don’t tell me that a Syrian refugee does not feel safe in Turkey, in Bulgaria or even Serbia, but only after that they do not fear for their lives!
Horseshit!...”

Only the richest countries will do

,Eleve azon balhéznék Eurdpa-szerte, hogy melyik fejlett orszagba is akarnak menni, mindegyik abba, amelyikrél a csempész a legjobbakat
allitotta, hogy a legtobb segélyt adjdk, meg a legtobb babusgatast.”

”First of all they are making a fuss all over Europe about what rich country they want to go to, all of them to the one that the trafficker said was
the best, gives the most aid and the most babying”



Usrer quoters - threots to our employment

Hungarian jobs for Hungarians

Those are our jobs

,Elvtarsak! A vilag 7 millidard emberének tébb mint fele nyomorban él. Ha csak téredéke a 3,5 millidrdnak Utra kel Eurépdaba és j6 néhanyat is
befogadtok, nekik munkahely is kellene. Hanyan jelentkeznétek, hogy atadjatok jelenlegi allasotokat a rdszorulé bevandorléknak?”
“Comrades! Half of the 7 billion people live in poverty. If even a fraction of the 3,5 billion starts up to Europe and you take in a good few, they
will need jobs. How many of you would volunteer to give up your jobs to the poor migrants?”

Come and do the jobs we can offer legally

»Persze vannak migransok akik évek o6ta itt éinek orszagunkban csaladjuk van és nagyon jol megfértliink egymas mellett. DE akik most jénnek
nem dolgozni akarnak...Ha itt szeretnének dolgozni, ne a kertek alatt sunnyogjanak ide!”

“Of course there are migrants who live in the country for years and have families and we get along fine. BUT those who are coming do not want
to work...if they want our work they shouldn’t creep here through the gardens!”



User quoters - first take care of our own

We have our own poor

Our gypsies need us

»Magyarorszag mar meg van aldva 9 szazezernyi régebbi nem napbarnitott bevandorldk leszarmazottjaival, akiket szolgamddon eltart.’
"Hungary is already blessed with ninehundredthousand descendants of tanned migrants who arrived earlier, who we support like slaves,
unwillingly”

We should take care of our homeless

,T0bb ezren élnek itthon a létminimum alatt! Nekik kéne a segitség els6sorban! Mivel érdemel tébbet egy idegen allampolgar mint a sajat
allampolgarunk? Ki magyarazza meg az aluljardk tetején (il6 hajléktalan magyaroknak, hogy bocsi ... nektek nem segitiink”

"There are thousands living in poverty right here at home! We should be helping them! Why does a foreigner deserve more than our own
citizens? Who will explain to the homeless sitting on the top of underpasses, that sorry...we dont help you...”

Save the children
,Kérdés, Menekiltek segitésére van pénz, gyereketetésre nincsen?”
"Question: We have money to help migrants, but not for hungry children?”



User quoters - threot of lazy rejects

Lazy leechers of the system

Just like the Gypsies
Ittt szivjdk majd a vériinket mint a cigdk”
"They will suck our blood like the gypsies”

Just look at Germany

,Héanyan dolgoznak szerinted Daniaban, Svédorszagban, meg a tébbi helyen? Es hanyan élnek a bSkez( allami segélyekbd|?”

"How many of them do you think actually work in Denmark, Sweden and the rest of the places? And how many do you think live off of generous
aids?”

We get the rejects

» Néemtorszag elGzetes sz(irés alapjan befogadja a krémet ( nyelvet beszéls, képzett embereket, akiket tud haszndlni ) a tobbi selejt meg szét
lesz osztva.”

"Germany will hand pick the creme of the crop (those who speak languages, are educated, those they can use) and the rest of the rejects will be

handed down here”



Rule of law: they must cbey our laus

Government communication:

Every asylum seeker must enter Hungary legally, after proper registration and identification. Those migrants who are in
Hungary must obey the country’s laws. lllegal boarder crossing is a criminal activity that must be punished, and the illegal
migrants must be sent back.

Social media conversations:
Migrants’ behavior deemed illegal evoke strong feelings of frustration and distrust towards them. Commenters see the

migrants as uncooperative to and disrespectful of Hungarian laws.
Most of the users do not want Hungary to accept refugees, but if they are here they must respect the rules of the country.
Stories of criminal or aggressive migrant behavior are shared in social media and tend to reference far-right media sources

and personal experiences.



The conversation is characterized by angry comments on migrants crossing the boarders illegally. Users view illegal crossing
as a serious crime and attribute violent and malicious intentions.

Users discuss how the migrants fuel human trafficking by paying high amounts of money to Hungarians to help them cross
the borders.
Users place blame on Hungarian Roma, who help migrants in cooperation with the police.

Users bring up international (mostly Swedish and Dutch) incidents and statistics to prove that non- integratable
migrants commit serious (mostly sexual) crimes. Moreover, migrants are said to commit more crimes than any
other social groups.

As opposed to serious crimes abroad, it is smaller misdemeanors, such as littering committed by migrants, that are
used prove the migrants unwillingness to cooperate with local authorities.



— Entering into the country illegally in itself infuriates
users. Since migrants enter without any due process and documentation, users fear that once
in the country they will continue their illegal enterprise.

— Frustrated posts talk about migrants burning all their
documents, while fleeing from their countries. Users see this lack of proper identification as a
proof that the migrants come to Europe with destructive motives.

— To debase comparisons to Hungarian
refugees of 1956, users claim Hungarians entered Austria legally and respected the refugee
laws and became productive members of Western societies, as opposed to the illegal migrants
of today.

— Users fears of migrants raping and assaulting women are supported by articles and
statistics from foreign countries. Commenters attribute the high number of sexual crimes
committed by immigrants to their uninhibited nature and their lack of respect towards
women.

— Posts talking about violent acts contain statistics and are based on
events abroad.

— Videos circulate on the open web about how migrants
destroyed property and rioted in Italy and Sweden. These countries are made referenced as
examples and visions of what would happen in Hungary if the migrants stay.

— Pictures of migrants rioting and beating up police officers are shared
and their attitudes attributed to their violent nature.

— Users discuss rich migrants
paying traffickers to get them across the boarders illegally.

— Because of the high demand for
human trafficking, Serbian, Syrian and other criminals enter
Hungary to conduct their illegal business.

— Users accuse the Roma of being involved in
the trafficking of migrants.

— Migrants steal. The thefts committed by migrants is
understood via the stereotypes available of gypsies.

— Social media conversations see littering as a serious
offence and discuss it as if this capital crime is Hungarians would
never commit.

— Driven mostly by
the distribution of individual experiences via social media users
discuss how public places are being taken over and destroyed by
the migrants.

— One of the most often mentioned crimes. Users
attribute this behavior to lack of civilization and culture.



OOLAMO

Usrer quoters - they ore illegals!
[ )

lllegal boarder crossing

Not respecting the boarder and process
,AKki tiltott hataratkelést hajt végre, mindegy, milyen indokkal teszi, azonnal Grizetbe kell venni”
"Who crosses the boarder illegally, it does not matter way should be arrested immediately.”

No papers = criminal motives

A papirjaikat azért dobadljak el, mert a terv az, hogy azt kell hazudni, haborus dvezetbdl jonnek. Ha azonban ez igaz lenne, nem szérnak el a
papirjaikat.”

"They throw away their papers because according to the plan they have to lie and say they come from war zones. But if this was actually true
they would not scatter away their papers.”



User quotes - they ore illegals

lllegal boarder crossing

Hungarians refugees upheld the immigration laws

»Sokan elGszeretettel hivatkoznak az 56-os emigrans magyarokra, akiket Ausztria befogadott. Ennél rosszabb parhuzamot keresve sem lehet
taldlni. Az 56-0s magyarok ugyanis menekiltként viselkedtek, nem pedig illegalis hatarsértkként. Keresték a kapcsolatot a hatésagokkal,
igyekeztek menekiilt statuszt szerezni, hénapokig zart tdborokban téblaboltak igen sanyaru koérilmények kozott, mig tobb hdonapnyi varakozas
utan sikerilt igazolni magukat, és munkat szerezni vagy tovabballni. Nem h6zéngtek, nem dobaltak ki a parizsis szendvicset a kukaba, nem
kovetelték a jogaikat. Halasak voltak a befogadd nemzetnek, amely oltalmat nyujtott nekik a legnehezebb idékben. Valami hasonlét varnank el
a mi ,menekiiltjeinktdl” is.”

"Many people like to reference to the 1956 Hungarian emigrants, who were admitted to Austria. You could not find a worse parallel if you
wanted. The Hungarians, 56 actually acted as refugees and not illegals. They sought contact with the authorities, they tried to gain refugee
status, were locked for months in camps with very dire circumstances, and after several months of waiting could prove themselves and get a job
or move on. No make a fuss, did not thrown out of bologna sandwiches in the trash and did not demand their rights. They were grateful of their
host nation, that granted them protection in the most difficult times. Something similar to what we would expect from the ,refugees” as well.”



User quoters - threot of trofficking

Human trafficking

Paying traffickers
»pénzkotegekkel a zsebikben fizetika csempészeket”
"They pay the traffickers with wads of cash from their pockets”

Bringing criminals to Hungary
,itt dllomasoznak a szerb embercsempészek Budapesten”
"Serbian traffickers have stationed themselves in Budapest”

Fueling gypsy-crime
»A csempészek 95% cigany olvasd el a kuruc cikkét fotokkal!! sszejatszanak a zsarukkal. Iszonytaos pénz van benne sokan el se tudjak képzelni

mennyi.”
"95% of the traffickers are gypsies, you should read the article on kuruc with the pictures!!! They do it together with the cops. It is big-big money,

you cant even imagine how much”



User quotes - threot of violence

Violent crimes

Rape
»Muzulman nemier&szak-jarvany Svédorszagban”
"Muslim rape-epidemic is Sweden”

Murder and assault

, akat itthon, akar Nyugat-eurdpaban pont a példanak hozott k6z6sségek jelentenek kiemelt blnilgyi kockazatot. Persze ezt PC okokbdl nem
lehet statisztikailag kimutatni, de {lj le beszélgetni egy Osztrak, Német, Belga, Angol, Olasz, Francia, stb. rendérrel.”

"these are the communities that mean the greatest crime risk. Of course you cant prove this with statistics because that would be un-PC but
just sit down and have a talk with an Austrian, German, Belgian, British, Italian or French etc cop and they will tell you.”

Violence agains public places
,Nézd ezt az olasz videot: igy verik szét Dél-Olaszorszagot az afrikai bevandorlék (VIDEQ)”
"look at this Italian video of migrants destroying southern Italy: Igy verik szét Dél-Olaszorszdgot az afrikai bevdndorlok (VIDEO)”

Violence against police
,debrecenben is ratdmadtak a rend6rokre és szétverték a kornyéket...autot boritottak fel és kukakat gyujtottak”
"they attacked the police officers in Debrecen and destroyed the whole neighborhood...they pushed cars over and lit trash bins on fire”



Usrer quoters - threat to comfort

Everyday misdemeanors

Stealing
»Mindent szétlopnak és rongdlnak a téren”
"They steal everything and damage the square”

Littering
,,» Aki tomeg kozlekedéssel jar a Nyugati ,Keleti palyaudvar kornyékén az lathatja, hogy milyen mocskot hagynak maguk utan”
” Anyone who takes public transportation near Nyugati and Keleti railway station can see the rubbish they leave after themselves”

Loitering and disrupting the peace of the public

,Nem érdekel, hogy milyen a helyzet azokban az orszagokban, az érdekel, hogy itthon lassan eljutunk oda, hogy az anyam félve megy
dolgozni, mert olyan alakok vannak a Keleti kornyékén. Nérokonom naponta a Il. Janos Pal téren kénytelen munkaba menni, 6 sem arrdl
beszél, hogy milyen kedves és tiszta népek ezek.”

"I really don't care what the situation in those countries is, what i care about is that here at home we are slowly coming to a point when my
mother is scared to go to work because such people are around Keleti. A woman relative of mine has to go across Il. Janos Pdl square to get to
work and she doesn’t say what nice and clean folk they are.”

Shitting in public
»Szarnak hugyoznak a temetében, fejfak, keresztek teregetnek.”
"They shit and piss in the cemetery, dry their laundry on the headstones and crosses.”



OOEQIC')O

Jecurity: ‘we must ensure the sofety of Hungorions

\ Government communication:

\ Hungary must protect itself against international terrorism that is threatening the European continent. There is a danger
that migrants associated with terrorist organizations cross the Hungarian boarder illegally.
There is a danger that mass migration may lead to epidemic outbreaks.

Social media conversations:

Users associate Islam with terrorism and the brutal behavior ISIS. Users worry about their own safety, the safety of
Hungary and Europe.

One the one hand, they fear that the migrants will perform terrorist attacks and purposefully causing harm.

On the other hand authors are terrified by migrants carrying infections and diseases and unintentionally causing an
epidemic crisis.



Mentions talk about a premeditated and organized movement of Islamic people controlled by ISIS and express fear of terrorist
acts in Europe. Users talk about a planned invasion with the aim of conquering the world. As proof of the migrants malicious
intents users talk about how it is only young, health ,fight-ready’ men who come to Europe.

Posts show fear of diseases carried by migrants, which worry was fueled by governments communication, zooming in on a few
isolated incidents. As a solution the more radical users suggest quarantining camps and screening all refugees for illnesses.
False reports on epidemic outbreaks amongst migrants have circulated in social media.



— The most extreme voices state that all
Muslim men are terrorists. They reference foreign terror attacks
such as the Boston marathon or Charlie Hebdo.

— By allowing in a large number of Muslim
refugees users say that it is impossible to screen out the followers
of ISIS.

— Users fear the infiltrating ISIS
agents who will not only plan and organize attacks in the name of
Allah, but start recruiting the European youth for their cause.

— Users fear that though the Ebola epidemic has been
contained in Africa, carriers may have brought the disease to
Europe.

— Conversations focus on posters’ fears of the
uncontrollable disease and how it will spread if African migrants
come to out continent.

— A few isolated incidents reported were magnified
in social media, users blaming the migrants and the authorities.



Usrer quoters - threot of terror

Terrorism

Muslims = terrorists

,En koztiik dolgozok. Teljes mértékben kihasznalnak minket és azt hogy tuler6ben vannak. A fele nemis menekiilt csak a nyugat pénzén akar
él6skodni ,vagy terrorista. Ennyi.”

" work among them. They totally use us and the fact that they are in majority. Half of them are not even refugees, they just want to leech the
wests money or is a terrorist. Thats it.”

Muslims = ISIS

,Jonnek majd még ide az iszlamistak mint anno a toroksk, csak most nyugatrdl. Es az Gj Dobd Istvannak picit nehezebb dolga lesz, az eurédpai
ISIS-t nemigen lehet majd legy&zni varfalrdl ledntozgetett szurokkal és huslevessel.”

"The islamists will come here like the Turkish did, just now from the west. And the New Istvdn Dobé will have a hard time, because the
European ISIS can’t be beaten by pouring tar and soup down the castle wall.”

Plans for world domination
Az egész vilagot akarja a kalifatus.”
"The caliphate wants the entire world”



User quoters - threat of sickness

Infections and diseases

Ebola
»Akinek nincs papirja es fekete , azt nyugodtan karantenba lehetne zarni mert nem biztos hogy nem Ebolas orszagbol erkezett-e.”
"If they are black and have no papers, they should be quarantined, because it is not sure they don’t come from a country with Ebola”

AIDS and HIV

»Na meg hastifusz, AIDS, hepatitiszek minden mennyiségben, riih, férgesség, ésatobbi. Még harminc millidért se liltetnék egyet se a kocsimba.
Emlékszem, mikre okitottak benniinket a belligyben vagy negyven éve, hogy ezekben a relacidkban mire is kell vigyaznia egy fehérnek. Nem
aludtam jél napokig.”

” And typhoid fever, AIDS, hepatitis galore, scabies, worminess, etc. | wouldn’t let one in my car for 30 thousand euros even. | remember they
taught us things at the Interior some forty years ago, what relations you should be careful of if one is white. | have did not sleep well for days.”

Scarlet fever

,Es vajon kik hurcoljak be ezeket a régen elfelejtett betegségeket. Pl az én gyerekem skarlatos volt... Majd érdekes kerdeést tettek fel. A kérdes
pedig a kdvetkezo volt : mostandban taldlkozott e menekiltekkel? A valaszom igen volt.”

"And | wonder who brings these long forgotten illnesses. Like my kid had scarlet fever...they asked me an interesting question. The question
was the following: have you had contact with any migrants recently? My answer was yes.”



sleldolple

\

FO(@iQﬂ COWE( S ‘Hungarians must stand up for themuselves

\ Government communication:

\ Hungary has the right to defend its boarders with all means necessary to insure the safety of the nation.
Inaction and the recklessness of the EU politics led to the migration crisis.
The overdue solutions proposed by the EU are contradictory to the interests of the Hungarian people and should not be
forced upon them.

Social media conversation:

While culturally Hungarians social media users see themselves as part of the European heritage and legacy, this changes
when everyday politics and power-struggles are discussed.

Users make clear distinctions between Hungary and the EU. Blame is placed on foreign entities for triggering the migrant
crisis and many users see the EU as barrier rather than as a solution. They do not want Hungary to obey that organization.



Conversation centers around foreign forces blamed for the migrant crisis. Some users accuse Arabic countries, the US,
the EU for letting the situation escalate, while others see the conflict being deliberately generated by nations conspiring.

Hungarian commenters are particularly upset with the EU, whose inaction left Hungary alone to deal with the problem.
The EU is a pointless organization, unable or unwilling to cooperate with the handling and solution of the crisis. Brussels
is an over-burgeoning bureaucratic organization unable to act.

A large group of users sees the EU as an overbearing organization that pressures Hungary into solutions that are not in
Hungary’s interest. They feel that Hungary not only has to protect itself against the migrants but the ill will of the Union
too. They support the government’s attempts at finding their own solutions and see the prime minister as a symbol of
Hungarian sovereignty.



— For those who think of the migrants
as genuine refugees see the origin of the
problem in the war in Syria and the
broader Middle-East conflict.

— The root of the conflict lies the US
meddling in the Middle East. Moreover,
US business interests are to blame.

— Others see the migrant crisis as a
symptom of a Zionists plan to weaken the
European position.

— Users see
Brussels as an entity that can’t provide
solutions. The lack of effectiveness and
delays make the situation just worse.

— Not only is the EU a pointless
organization but it deliberately does not
contribute to a solution and offloads the
responsibility (execution and cost) onto
Hungary.

— The Union forces its will
onto the Hungarians, but in return does
not accept the Hungarian way of solving
the problems.

—The EU
violates the sovereignty of Hungary as a
nation state, when it does not take into
consideration the and well-being of
Hungarian citizens, who have expressed
clearly that they do not wish to have
migrants staying in the state.

— When the EU suggests
sanctions against Hungary for defending
itself against the migrant invasion furious
users demand retribution and the most
radical voices urge the government to
leave the Union.



User quotes - who caused this?

Who is to blame?

ISIS
,Basszatok meg, ti nem menekiilnétek az ISIS el61?”
"Fuck you, you would flee from ISIS, wouldn’t you”

uUs

»Nem kellet volna az USA-nak "szétbaszni" Irag-ot, (meg megannyi mas nemzetet) no meg az ISIS tamogatasardl ne is beszéljiink! Ha a nyugat
nem szitja a konfliktust keleten, nem lenne ez az egész "krizis””

"The US should not have fucked up Iraq (and so many other nations) and of course not to mention supporting ISIS! If the west hadnt raised
conflict in the east we would not have this whole "crisis””

Israel

»a cionistak csalddtak hogy nem jott Ossze egy irdnelleni tdmadas, és hogy az usa kdzvéleménye 6ckodik hdboruskodni.. ezért 1étrehoztdk az isis-
t ami kissé kiszabadalt az ellenérzésiik aldl,.. de jol jon nekik mert kell egy rligy és elleségkép.. ahogy a népvandorldssal is a sajat malmukra
hajtjdk az eu-t.... az ididéta eu-t meg kénnyen dominalhatja amig az el van foglava a sajat bajaival”

"the zionists are disappointed that the attack against Iran did not happen, and the americans public did not want to go to war...so they created
isis that they now can’t control...but this is good for them because now they have cause and an enemy...with this migration they gain an ally with
the eu... that they can easily dominate while it is busy with its own problems”



Usrer quoters - the €U ir useless

The ineffectiveness of the EU

Bureaucracy and nothing else

,Gyakorlatilag az unié megbukott. A héten kérbehugyozta a territériumat Franciaorszag,Svajc,Ausztria,Németorszag.Ennyi. A tobbi
periféria,amit még adminisztrativ eszk6zokkel ugraltat.”

"The union failed practically, This week France, Switzerland, Austria, Germany pissed around their territories and thats it. The rest of the
perifery is being commanded by administration.”

The EU deliberately does not handle the crisis
,€s az eu csak nezi bazmeg. Mi meg csinaljuk. Aztan meg lehet kire fogni az egeszet, ezert nem csunalnak semmit. Ki kellene mar lepnunk.”
“and the eu just fucking watched. And we actually do things. And then they will have someone to blame, thats why they are not doing shit.

We should just leave.”



User quoters - let Hungory act

Hungarian sovereignty

EU vs. Hungary
,Par napja irtak (2015.0513), hogy Magyarorszagnak 307 menekiiltet kellene befogadni, mara mar "picit" emelkedett ez a szam. 2015.05.28-

an 1100 menekilt befogadasardl van sz4. Kivancsi leszek mekkora lesz a kovetkez6 szam. Vajon linedris, vagy exponencialis a novekedés.”
"A few days ago (2015.0513) they wrote that HU has to take in 307 refugees, today this number is a "bit” higher. On 2015.05.28 we are
talking about 1100 refugees. | wonder what the next number will be” Will it be linear or exponential growth ?”

Violation of sovereignty
,donottiink nem akarjuk 6ket, ha az eu kotelez 6ket sem akarjuk”
»we have decided we do not want them, if the eu forces us we do not want them either.”

Sanctions
»nem lesz biinti ha megoldjuk nekik a niggerkérdést. Ha meg mégis max kiléplink azt csa.”
,they will not punish us if we solve the nigger situation. If they do we just leave and thats it.”



Role of Hungarion government
— opinions and erpectations

\\ Government communication:
Government measures are to insure the safety and well-being of the Hungarian people. The reigning government has the
right to decide what is best for the population.
The acts of the government reflect the decisions and will of the people.

Social media conversation:

As most debates in Hungarian social media, the evaluation of the migration situation and the role of the government is
divided based on political affiliation.

Those who support the politics of ruling party FIDESZ echo the governmental messages phrase by phrase, while those critical
of the current regime question the messages and the propose different solutions.



Supporters of the solutions proposed and executed by the government share their satisfaction. They not only agree with the
actions, but also see Orban as the savior of Hungarians and the state’s sovereignty. A commonly expressed argument is that the
prime minister saw the danger ahead of time and offered solutions before anyone else did.

Those who are not fans of the current regime reject all administration efforts connected with the migrant situation. They argue
that the policy actions taken by Orban isolate us from the EU. The danger does not originate from the arriving migrants, but
from the detachment from the West. To support their opinions users share and quote anti-Orban articles published in
mainstream Western dailies.

Another opponent group of the government policy are those who see the actions as to delicate: not tough enough to solve the
crisis. The solutions proposed range from sending migrants back to exterminating them. A large proportion of the latter posts is
deleted by moderators.



— Users disillusioned by the
inaction of the EU voice their satisfaction
with the Orban government’s measures
and express proudness that our prime
minister had the courage to do what
others have not.

— Many praise Orban’s
thought-leadership and policies and
advocate him as the only European
leader who recognized the menace in
advance.

— Orbdn and his
government is seen as the only state
leadership who actually tried to take
control and find a solution. Some users
see Orban as the most competent
politician in the EU.

— Anti-government
sentiment posts claim that the measures
taken such as the sealing of the boarder
isolates Hungary in the EU region and we
will lose our allies for not aligning our
politics with the Dublin agreement.

—The
government’s steps are viewed as being
contradictory with the European norms
Hungary should adhere to.

— These opinions focus on the
inhumane treatment and the harsh
conditions in which the migrants are
enduring. The conversation is driven by
sharing personal stories and photos
evoking compassion.

— Some express their
concerns that the governments actions
are too soft. Military action should be
taken.

— Because the
government actions are insufficiently
aggressive some want to take actions into
their own hands. They say they’ll patrol
the boarders and punish the migrants
themselves.

— The most radical option to
solve the problem is the extermination of
the migrants. Users argue that Europe
should do what the Nazis did to the Jews
in WW 1.



Usrer quoters - we stand by the government

Support

We need to protect ourselves if nobody else will

»Magunkat akarjuk megvédeni a rank torGkkel szemben!!!l... Orban Viktor, Magyarorszag miniszterelndke, nagyon helyesen, nemzeti
hataskorbe fogja vonni a bennlinket érinté bevandorld-kérdést. ”

"We want to protect ourselves from those coming against us!!!!... Orbdn Viktor, HU’s prime minister is very right to take migration matters into
that affect us into our own hands”

Visionary genius

, Ok leginkdbb most azért haragszanak, mert bejott, amit Ovi papolt az dradatrél ( nem szeretem 6tet, de most jol latta )”

"They are angry now because what OVI (Orbdn) has been saying about the invasion turned out to be true (I may not love him, but he was right
this time”

Potent leader
,Azoktél mar megszabadultunk, nem tudjak 6ket rank 16csélni. Ez mar ujjgyakorlat a kormanynak.”
"we have gotten rid of those, they cant pour them on us again. This will be simple sailing for the government”



OOLAMO

User QuUOLES - the government is not the Hungarian peoplel
[ )

Rejection

Isolates Hungary
»Még Fico is arrdl beszél, hogy Magyarorszag elszigetel5dik”
"Even Fico is talking about how Hungary is isolating itself”

Is authoritarian, undemocratic

,En nem akarok keritést, masok sem. Ugyis csak a pénz ellopasardl szdl...valakinek biztos van egy keritésépits cége ©”

"I dont want a wall and others dont either. The whole thing is about steeling the money anyways...I am sure someone has a fence-building company
@”

Inhumane
,»a keletiben tarthatatlanok az allapotok, aki nem sir azon amit a gyerekekkel mivelnek az nem is ember...”
"the situation in keleti is horrendous, if you dont cry at what those children have to suffer you are not human...”



Usrer quotes - we need more action!

Not tough enough

Military action
»,Belehajtjak a jobboldalt egy olyan csapddba, ahonnan nehéz lesz megszabaditani Eurdpat, amit csak fegyveres erével lehet megvédeni.”
"They are driving the right wing into a trap from which it will be hard to save Europe. It can only be defended by using the military.”

Voluntary guards

»Most kell harcoljunk elfogni 6ket! Holnaputan mar késé,mert akkor mar nem hagynak élni!

Ne érezzék jol magukat itt! Tessék zaklatni 6ket.”

"We have to fight now, catch them! The day after tomorrow will be too late, because they will not let us live. They should feel miserable hear!
Harass them!11”

Kill them all

»A ki nem valogatott milliok szamdra pedig valami Végsé Megoldast kellene kidolgozni.

Korabban is voltak mar ilyen célra taborok, akkoriban kicsit nehézkesen ment a feldolgozas, de azéta fejl6dott a technika”
“For the unselected millions some Final Solution should be worked out.

There were camps for this earlier, but back then the processing was a bit slow, but technology has evolved since then”



Role of religious and civic organizations
— opinions and erpectations

Government communication:

States that the refugee situation should be handled by the state and the state only. Official communication was critical
towards organizations that took it upon themselves to aid the asylum seekers, saying that their involvement only fuels
confusion and illegal activity.

Social media conversation:

Social media users aligned themselves with the messages according to their political affiliations, both sides having strong
convictions. Members of civil organizations are loud in criticizing the inaction of the government. Others say that the good
intentions of the activist are misguided and disruptive.




Discussions on the positive effects of civil and religious help are intertwined with critiques of how the government has
been (mis)handling the situation. These conversations are stories that appeal to the compassion of the readers
emphasizing the horrific conditions refugees endure.

The pro-government users say that civil activity is disruptive, because it is uncoordinated and unsupervised. They say that
civil interference leads to chaos and does not even serve the interests of the migrants and that compassion and charity
should benefit Hungarians and not illegals.



— Users disillusioned by
the inaction and inhumane behavior of the Hungarian government
see civil organizations as the only entities providing the necessary
support for the refugees. These posts show their support for
organizations such as Migration Aid and MigSol and propagate that
citizens should engage as much as possible with the refugees.

— Many are disappointed by the lack of
charitable activity of the churches. They state that this is an act of
cowardice. Users are particularly critical of the Catholic church. They
argue that at least the church should follow the guidance of Pope
Francis, who proclaimed that it is a sin to leave refugees in need.

— Echoing government
sentiment users criticize civilian activity and civic organizations
for helping the migrants because they interfere with the official
policies.

— The most extreme posts voice
concerns that if the migrants are "fed and well kept” they will
want to stay in Hungary and not move on.

— Organizations should focus
their energy on the Hungarian destitute and not illegals.



OOLAMO

Usrer quoters - everyone needs to pitch in!
[ J

Should play an active role

Civilians are doing the government’s job

"THEY DON’T PROVIDE FOR THEM!!!! IF CIVILIANS DID NOT HELP MANY WOULD GO 2-3 DAYS WITHOUT FOOD OR DRINKINGWATER”
Churches should step up

,Hol segitett? Egy darabot nem lattam, pedig figyeltem.”
"Where did they help? | didn’t see on, and | was looking for them”



User quoters - help Hungarians not illegals

Should stay out of the government’s business

Disrupts the professionals work
,0sszevissza maszkalnak a civilek, nem jé ez igy. A rend6rség meg nem tudja tenni a dolgat!
"these civilians are crawling all over the place, it is not good like this. And the cops can not do their jobs”

'II

Makes the illegals want to stay
»segitlink nekik aztan itt maradnak a nyakunkon”
"we help them and they will stay and live off us”

Should help Hungarians in need

,Humanitarius? Mi van a magyarok iranti humanitariussaggal? Ez a "Migration Aid" meg sem emliti hogy Magyarorszagon hany surgos
raszorulo van, idos, gyermek, beteg, hajlektalan, stb. Azoknak nem kell ingyen elelem, fedel, felfrissulo helyek, ingyan utazasi lehetoseg . . .
semmi! A torvenyes magyar allampolgar dogoljon meg a sajat hazajaban! ????”

"Humanitarian? And what about humanism towards Hungarians? This "Migration Aid" doesn't even mention how many destitute, old,
children, sick, homeless there are in Hungary. Those dont need free food, shelter and free travel...nothing! A legal Hungarian citizen should
drop dead in his own country????”



Methodology



Base
keyword
array

"az orszdgba menekiil"~15, "az orszdgba menekiilne"~10, "az orszdgba menekiilnek"~12, "az orszdgba menekiilnének"~15, "az orszdgba menekiilés"~15, "az orszdgba menekiil6"~15, "az orszdgba menekiil6k"~15, "az orszdgha
menekiil6knek"~14, "az orszdgba menekiil6knél"~15, "az orszdgba menekiilékre"~14, "az orszdgba menekiilékrél"~14, "az orszdgba menekiil6kté1"~14, "az orszdgba menekiil6kért"~14, "az orszagba menekiilékén"~15, "az orszdgba
menekulon”"ls 'az orszagba menekiilének" '“15 "az orszagba menekiilénél"~14, "az orszdgba menekuloro/”~14 'az orszégba menekul&té’l”NM, "az orszagba menekiil6ért"~14, "az orszagba menekilGért"~15, "az orszdgon
menekiil"~14, "az orszdgon menekiilne"~14, "az orszdgon menekiilnek"~16, "az orszdgon menekiilnének"~14, "az orszdgon menekiilés"~14, "az orszaigon menekuilé"~14, "az orszagon menekul6k"~15, "az orszdgon
menekiiléknek"~15, "az orszdgon menekiil6knél"~15, "az orszdgon menekiil6kre"~14, "az orszdgon menekiil6krél"~15, "az orszdgon menekiil6ktél"~14, "az orszagon menekii rt"~16, "az orszdgon menekiil6kén"~15, "az orszdgon
menekiilén"~15, "az orszdgon menekiilének"~14, "az orszagon menekiilénél"~15, "az orszdgon menekiilérél"~14, "az orszagon menekiil6tél"~14, "az orszagon menekiléért"~14, "bevdndorlds", "bevdndorldshoz", "bevdndorldsi",
"bevdndorldsnak", "bevdndorldsndl”, "bevdandorldson", "bevdndorldsra”, "bevdndorldsrél", "bevdndorldssal", "bevandorldst", "bevdndorldstol”, "bevdandorldsért", "bevdndorld", "bevdandorlébotrannyal”, "bevdndorlébotrdny”,
"bevdndorlébotrdnyhoz", "bevdndorlébotrdnynak", "bevdndorlobotrdnyndl”, "bevdndorlébotrdnyon”, "bevdndorlobotrdnyra", "bevdandorldbotrdanyrdl”, "bevdndorlébotranyt”, "bevdandorlébotrdnytél”, "bevdndorlébotrdanyért”,
"bevdndorlohelyzet", "bevdandorléhelyzeten", "bevdndorléhelyzetet", "bevdndorléhelyzethez", "bevdndorléhelyzetnek”, "bevdandorlohelyzetnél", "bevdandorlohelyzetre", "bevdndorlohelyzetrél”, "bevdandorldhelyzettel”,
"bevdndorlohelyzettél", ”bevandnrlohelyzetert" "bevdndorlohoz", "bevdndorlohullam”, "bevdndorléhullamhoz”, "bevdndorlohullammal”, "bevdndorléhullimnak”, "bevdndorlohulléimndl”, "bevdndorlohullémon”,
"bevdndorléhulldmot”, "bevdndorlohullémra”, "bevdndorldhulldmrdl”, "bevdndorldhullémtdl”, "bevdandorlohullémért”, "bevdndorlok”, "bevdndorldkat", "bevdndorlokhoz", "bevdandorldkkal”, "bevdndorloknak”, ”bevandnrloknal”
"bevdndorlékon", "bevdndorldkra", ”beva’ndorldkrizis", "bevdndorlokrizisen", "bevdndorldkrizishez", "bevdndorldkrizisnek", "bevdndorldkrizisnél", "bevdndorlokrizisre", ”bevdndorlékrl’zisrﬁl”, "bevdndorlokrizissel”, "bevandorlokrizist"”,
"bevdndorldkrizistél", "bevdndorldkrizisért", "bevdndorlokrdl", "bevdndorloktdl”, "bevdndorlékérdés", "bevdndorldkérdésen”, "bevdndorlokérdéshez", "bevdndorlckérdésnek”, "bevdndorlokérdésnél”, "bevdndorlokérdésre”,
"bevdndorlokérdésrél”, "bevdndorlokérdéssel”, "bevdndorlokérdést”, "bevandorlokérdéstsl”, "bevdandorlokérdésért”, "bevandorlokért”, "bevdandorlon”, "bevdndorlonak”, "bevdndorlondl”, "bevdndorldpolitika",
"bevandorldpolitikéhoz", "bevdndorldpolitikan", "bevdandorldpolitikénak", "bevdndorlopolitikandl”, "bevdandorldpolitikdra”, "bevdandorldpolitikérdl", "bevdndorlopolitikat”, "bevdndorldpolitikatol”, "bevandorldpolitikaval”,
"bevdndorlopolitikaért", "bevdndorléprobléma", "bevdandorloproblémdhoz", "bevandorléproblémadn”, "bevdandorldproblémdnak”, "bevdndorloproblémdndl”, "bevdndorloproblémdrdl”, "bevdndorloproblémat”,
"bevdndorléproblémdtdl”, "bevandorloproblémdval", "bevdndorloproblémdért”, "bevdndorlora", "bevdndorlérol”, "bevdndorlot”, "bevdandorlotdl", "bevdndorléval®, "bevandorlévdlsag”, "bevandorlovdlsaggal”,
"bevdndorlovdlsaghoz", "bevdndorldvadlsdgnak", "bevdndorlévdlsagndl", "bevdndorlévalsdgon”, "bevandorldvdlsagot", "bevdndorldvdlsdgra", "bevdndorlévdlsagrdl”, "bevandorlévdlsagtdl”, "bevdndorlévadlsdgért”,
"bevdndorlédradat", "bevdndorlédradathoz”, "bevdndorlédradatnak", "bevdndorlédradatndl”, "bevdndorlédradaton”, "bevdndorlédradatot", "bevdndorlédradatra”, "bevdndorlédradatrél”, "bevdandorlédradattal”,
"bevdndorlodradattol”, "bevdndorlédradatért”, "bevdandorléért”, "bevdndorldiiggyel”, "bevdndorldiigy”, "bevdndorldiigyet"”, "bevdndorléiigyh6z", "bevdndorldiigyi", "bevdndorléiigynek”, "bevdndorléiigynél”, "bevdndorldiigyre”,
"bevdndorloiigyrél”, "bevdndorldiigyért”, "bevdndorloiigyén”, "eurdpdba menekiil"~13, "eurépdba menekiilne"~14, "eurdpdba menekiilnek"~14, "eurépdba menekiilnének"~14, "eurépdba menekiilés"~15, "eurépdba menekiil6"~14,
"eurépdba menekiiléket"~14, "europdba menekiil6knek"~14, "eurépdba menekiil6knél"~15, "eurépdba menekiilékre", "eurépdba menekiilékrél"~15, "eurépdba menekiil6ktél"~14, "europdba menekiilékért", "europdba
menekiil6kon"~14, "eurépdba menekiilének"~15, "eurépdba menekiilénél"~14, "eurépdba menekiilére"~15, "europdba menekiil6rél”, "eurdpdba menekiil6rél"~14, "eurédpdba menekiilérél"~15, "eurépdba menekﬁlé’t”“’ld,
"eurdpdba menekiil6tél"~14, "eurépdaba menekiléért"~14, "eurépdba menekiiléért"~15, "hatdrainkon menekiil"~14, "hatdrainkon menekiilne"~14, "hatdrainkon menekiilnek"~14, "hatdrainkon menekiilnének"~14, "hatdrainkon
menekiilés"~14, "hatdrainkon menekiil"~14, "hatdrainkon menekiil6k"~14, "hatdrainkon menekiil6knek"~14, "hatdrainkon menekiil6knél"~14, "hatdrainkon menekiilékre"~14, "hatdrainkon menekiilékrél"~14, "hatdrainkon
menekiil6ktél"~15, "hatdrainkon menekiil6kért"~14, "hatdrainkon menekiil6kén"~13, "hatdrainkon menekiilén"~15, "hatdrainkon menekiilének"~15, "hatdrainkon menekiilénél"~14, "hatdrainkon menekiilérél"~14, "hatdrainkon
menekiil6tél"~15, "hatdrainkon menekiiléért"~15, "hatdrsértd", "hatdrsértéhéz", "hatdrsérték”, "hatdrsértéket", "hatdrsértékhéz", "hatdrsértékkel”, "hatdrsértéknek", "hatdrsértéknél", "hatdrsértékre", "hatdrsértékrél”,
"hatdrsértéktél", "hatdrsértékért"”, "hatdrsértékén”, "hatdrsértén”, "hatdrsértének”, "hatdrsérténél", "hatdrsértére", "hatdrsértérél”, "hatdrsértét", "hatdrsértétél", "hatdrsértével”, "hatdrsértéért", "hatdrunkon menekiil"~14,
"hatdrunkon menekiilne"~14, "hatdrunkon menekiilnek"~15, "hatdrunkon menekiilnének"~15, "hatdrunkon menekiilés"~14, "hatdrunkon menekiil6"~15, "hatdrunkon menekiil6k"~15, "hatdrunkon menekiil6knek"~14, "hatdrunkon
menekiil6knél"~15, "hatdrunkon menekil6kre"~15, "hatdrunkon menekiilékrél"~15, "hatdrunkon menekiil6ktél"~14, "hatdrunkon menekiilékért"~14, "hatdrunkon menekiil6kén"~15, "hatdrunkon menekiilén"~14, "hatdrunkon
menekiilének"~14, tkrizisrél", "menekiiltkrizissel", "menekiiltkrizist", "menekdiltkrizist6l", "menekiltkrizisért”, "menekiiltkérdés", "menekiiltkérdésen"”, "menekiiltkérdéshez", "menekiiltkérdésnek", "menekiiltkérdésnél",
"menekiiltkérdésre", "menekiiltkérdésrél", "menekiiltkérdéssel”, "menekiiltkérdést”, "menekiiltkérdéstsl”, "menekiiltkérdésért”, "menekiiltnek”, "menekiiltnél", "menekiiltpolitika", "menekiiltpolitikdhoz", "menekiiltpolitikdn",
"menekaiiltpolitikdnak", "menekiiltpolitikandl", "menekaiiltpolitikdra”, " 'menekiiltproblémdhoz",

'menekiiltpolitikdrdl”, "menekiiltpolitikat", "menekiiltpolitikatdl", "menekiiltpolitikdval”, "menekiiltpolitikdért", "menekiiltprobléma”, "
"menekdiltproblémdn", "menekiiltproblé k", "menekiiltproblémdndl", "menekiiltproblémdra", "menekiiltproblémdrdl", "menekiiltproblémdt”, "menekiiltproblémdtdl", "menekiiltproblémdval”, "menekiiltproblémdért",
"menekiiltre", "

'menekiiltrél", "menekdilttel”, "menekulttol” "menekiltvdlsag”, "menekiltvdlsaggal”, "menekiiltvélsaghoz", "menekiiltvdlsdgnak", "menekiiltvdlsdgndl”, "menekiiltvdlsdgon", "menekiiltvélsdgot", "menekiiltvdlsdgra”,
"menekiltvdlsagrol”, "menekiiltvdlsagtol”,




Base
keyword
array

"o "o "o

"menekiiltvdlsdgért”, "menekiiltaradat"”, "menekiltdradathoz", "menekiltdradatnak”, "menekiiltéradatndl", "menekiiltdradaton”, "menekiiltéradatot”, "menekiltdradatra", "menekiltaradatrol”,

"menekiiltdradattal”, "menekiiltdradattdl”, "menekiltdradatért", "menekiiltért", "menekilton", "menekiiltiiggyel”, "menekiiltiigy"”, "menekiiltigyet", "menekiiltiigyhdz", "menekiiltigyi"”,

"menekiiltiigynek”, "menekdiltiigynél”, "menekiiltiigyre", "menekiiltiigyrdl", "menekdiltiigytél", "menekiiltiigyért”, "menekiltiigyén", "migrdcié", "migrdciohoz", "migrdcion", "migrdcionak", "migrdciondl”,
"migrdciéra", "migrdciordl", "migrdciés”, "migrdciot", "migrdciétol”, "migrdciéval”, "migrdcicért", "migrans"”, "migrdnsbotrannyal", "migransbotrdny”, "migrdansbotrdnyhoz", "migrdnsbotrdanynak”,
"migrénsbotrdnyndl”, "migrdnsbotrdnyon", "migrdansbotranyra”, "migrédnsbotrdnyrdl”, "migransbotranyt”, "migrdnsbotrdanytdl”, "migrdnsbotrdnyért”, "migranshelyzet", "migrdnshelyzeten”,

"migrdnshelyzetet", "migrdnshelyzethez", "migrdnshelyzetnek", "migrdnshelyzetnél”, "migrdnshelyzetre”, "migrdnshelyzetrél", "migrdnshelyzettel”, "migrdnshelyzettél”, "migrdnshelyzetért”, "migrdnshoz",
"migranshullam", "migranshullamhoz", "migranshullémmal”, "migranshullémnak”, "migrdnshullamnal”, "migranshullamon", "migréanshullamot", "migranshullémra”, "migrdanshullamrol”,
"migranshullamtdl”, "migrdnshullémért”, "migrdnskrizis", "migranskrizisen”, "migrdnskrizishez", "migrdnskrizisnek", "migrdnskrizisnél", "migrdnskrizisre", "migranskrizisrél”, "migrdnskrizissel",
"migrdnskrizist", "migrdnskrizistél", "migrdnskrizisért”, "migranskérdés", "migrdanskérdésen”, "migrdnskérdéshez", "migranskérdésnek", "migranskérdésnél”, "migrdnskérdésre", "migranskérdésrél",

"migrdnskérdéssel”, "migranskérdést”, "migranskérdéstdl", "migrdnskérdésért”, "migrdnsnak", "migrdnsndl", "migrdnsok", "migrdansokhoz", "migrdnsokkal", "migrdnsoknak", "migrdnsokndl",
"migransokon”, "migrdansokra", "migrdnsokrol”, "migransoktol", "migransokért", "migranson”, "migrdnspolitika", "migranspolitikdhoz", "migrdnspolitikan", "migranspolitikanak"”, "migrdnspolitikanal”,
"migrdanspolitikdra", "migrdnspolitikardl”, "migrdnspolitikat”, "migrdnspolitikatdl”, "migrdnspolitikdval”, "migranspolitikaért", "migréansprobléma", "migrdansproblémdhoz", "migransproblémdn",
"migrénsproblémdnak”, "migrdansproblémdndl”, "migransproblémdra”, "migrdansproblémdrdl", "migrdansproblémat", "migrdansproblémdtdl”, "migrdnsproblémdval”, "migréansproblémdért", "migrénsra”,
"migrdnsrol”, "migrdnssal", "migrdnstdl", "migrdnsvdlsdg", "migrdnsvdlsdggal", "migrdnsvdlsaghoz"”, "migrdnsvdlsdgnak”, "migrdnsvdlsdgndl”, "migrdnsvdlsdgon", "migrénsvdlsagot”, "migrdnsvdlsdgra”,
"migransvalsagrol”, "migrdnsvdlsdgért", "migransdradat”, "migrdnsdradathoz", "migransdradatnak”, "migrdnsdradatndl”, "migransdradaton”, "migrdnsdradatot”, "migransdradatra”, "migrdnsdradatrol”,
"migrénsdradattal”, "migrdnsdradattol”, "migréansdradatért”, "migransért”, "migrdnsiggyel”, "migrdnsigy", "migrdnsiigyet”, "migransiigyhéz", "migransiigyi”, "migrdnstigynek”, "migrénsiigynél",
"migrdnsigyre", "migransigyrél”, "migrdnsigyért", "migrdnsiigyon", "mingrdnsokat", "mingrdnst”, "nyugatra menekiil"~14, "nyugatra menekiilne"~15, "nyugatra menekiilnek"~14, "nyugatra
menekdilnének"~14, "nyugatra menekiilés"~14, "nyugatra menekiil6"~13, "nyugatra menekiilé"~14, "nyugatra menekiil6k"~15, "nyugatra menekiil6knek"~14, "nyugatra menekiiléknél"~15, "nyugatra
menekilékre"~15, "nyugatra menekiil6krél"~14, "nyugatra menekiil6ktél"~15, "nyugatra menekiilékért"~15, "nyugatra menekiil6k6n"~14, "nyugatra menekiil6kén"~15, "nyugatra menekiilén"~14,
"nyugatra menekiil6nek"~15, "nyugatra menekiilénél"~15, "nyugatra menekilérél"~14, "nyugatra menekiilérél"~15, "nyugatra menekiil6tél"~14, "nyugatra menekil6t6l"~15, "nyugatra menekiilGért"~15,
"orszagunkba menekiil"~14, "orszagunkba menekiilne"~14, "orszagunkba menekiilnek"~15, "orszagunkba menekiilnének"~15, "orszagunkba menekiilés"~14, "orszagunkba menekiil6"~14, "orszagunkba
menekiil6k"~14, "orszdgunkba menekil6knek"~15, "orszagunkba menekiil6knél"~15, "orszdgunkba menekiilékre"~14, "orszagunkba menekiil6krél"~15, "orszagunkba menekil6ktél"~14, "orszagunkba
meneklilékért"~14, "orszagunkba menekiilékén"~13, "orszagunkba menekiilén"~15, "orszagunkba menekiilének"~14, "orszagunkba menekiilénél"~15, "orszagunkba menekiil6rél"~14, "orszagunkba
menekil6tél"~15, "orszdgunkba menekiilGért"~14, "orszagunkon menekiil"~15, "orszdgunkon menekiilne"~15, "orszdgunkon menekiilnek"~15, "orszdgunkon menekiilnének"~14, "orszagunkon
menekiil6"~14, "orszagunkon menekiilék"~15, "orszagunkon menekiil6knek"~14, "orszdgunkon menekiiléknél"~13, "orszdgunkon menekiil6kre"~14, "orszdgunkon menekiil6krél"~14, "orszdgunkon
menekilékt6l"~15, "orszagunkon menekiilékért"~14, "orszdgunkon menekiil6kén"~14, "orszagunkon menekiilén"~15, "orszagunkon menekiilének"~14, "orszagunkon menekiilének"~15, "orszdgunkon
menekUilénél"~14, "orszagunkon menekil6rél"~15, "orszagunkon menekiil6t6l"~14, "orszagunkon menekilGért"~14, "rajtunk menekiil"~14, "rajtunk menekiilne"~15, "rajtunk menekiilnek"~13, "rajtunk
menekiilnének"~14, "rajtunk menekiilés"~14, "rajtunk menekiil"~14, "rajtunk menekiil6k"~14, "rajtunk menekiil6knek"~14, "rajtunk menekiil6knél"~15, "rajtunk menekiilékre"~15, "rajtunk
menekUil6krél"~15, "rajtunk menekl6ktél"~14, "rajtunk menekiilékért"~14, "rajtunk menekdiil6kon"~15, "rajtunk menekiilén"~15, "rajtunk menekiilének"~15, "rajtunk menekiilénél"~15, "rajtunk

menekUilérél"~15, "rajtunk menekiil6t6l"~14, "rajtunk menekiléért"~15




Culture

Economy

Terror

Legality

Campaign
buzzwords

Kultardnk, kultura, kulturdju, kultdrdjuk, kultardnkat, kulturdlis, szokds, szokdsok, szokdsokat, szokdsaink, szokdsaik, szokdsuk, szokdsaikat,
keresztény, integrdcio, integrdcids, integrdcict, integrdcidjukat, iszldm, muzulmdn, muzulmdnok, iszldmot, iszlamok, afrikai, afrikaiak,
beilleszkedés, beilleszkedni, beilleszkednek, beilleszkedik, dzsiai, mdssdg

Megélhetési, gazdasdgi, munkahelyteremtés, munkahelyteremtést, munka, munkdt, munkdja, munkdjdat, munkdjukat, munkanélkiiliség,
munkanélkiiliséget, munkanélkiiliségnek, megélhetés, megélhetését, megélhetést, eltart, eltartani, cigdny, ciganyt, cigdnynak, tdmogatads,
tdmogatdst, felzarkoztatds, felzdarkdztatdst, segély, segélyt, eréforrds, eréforrdst, megélhetés, megélhetést, megélhetését, megélhetésnek,
megélhetésiiknek, megélhetésébdl, megélhetésében, megélhetésbsl, megélhetésre,, megélhetésrél, megélhetésirdl, megélhetéseik,
megélhetésirél, megélhetésinknek, munkdnkat, tdmogatds, tdmogatdsuk, tdmogatdsukat, eltart, eltartjuk, eltartani, eltartdsuk,
eltartdsukat

Terror, terrorizmus, terrorizmust, terrorista, terroristdk, terroristdt, terroristdkat, terrorveszély, terrorcselekmény, iszlamista, kockdzat,
terrorszervezet, terrorszervezetek, terrorszervezetet, terrorszervezeteket, TEK, ISIS, ISIS-t, merénylG, merénylék, merényl6t, merényléket,
ongyilkosmerényld, 6ngyilkosmerénylék, 6ngyilkosmerényl6t, 6ngyilkosmerényléket, biztonsdg, biztonsdgot, biztonsdgadt, biztonsagunkat,
biztonsagi

Térvény, torvények, torvényt, térvényeink, térvényeinket, sértd, torvényszegés, térvényszegést, térvénysértés, térvényszegések,
térvényszegéseket, térvénysértést, torvénysértések, illegdlis, blincselekmény, blincselekményt, blincselekmények, biincselekményeket, BTK,
biintetd, elkévetd, elkévetdk, lop, lopni, lopott, loptak, szemét, szemetelés, szemetelbk, blin6z6, rongdl, rongdlds, térvénytelen,
térvényenkiviili, térvényen kiviili

cigany, megélhetési, nemzeti konzultdcio, hatdrzdr, hatdrvaddsz
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Methodology & Research Flow -

The analysis investigates the conversation on the refugee situation in social media in Hungary. Q

Steps of analysis:

A

a. Creating keyword array for a specified query on migration using synonyms and misspelled versions of relevant words and phrases.
b. The keyword grid was optimized capture as many as possible conversation on the topic, without pollution the data with irrelevant
mentions or spam.

Phase 2: Collection of all data, from all sources based on the described query for the time period between 1.1.2015 and 8.09.2015. The
study used Radian6 technology, due to its historic data paging capability. 113,421 mentions were captured in total.

Phase 3: Naive reading was conducted to identify category perception aspects in the social media discourse, by native-speaking listening
team supervised by the assigned research director. The team read over 25,000 mentions to ascertain the expressed orientations.



The method of research

Qﬁ' (A\\

Phase 4: A prepared randomly selected sample of the data containing mentions was given to five native readers for methodological reading to
identify all contexts, threads, angles, words and phrases, concepts, needs, and reasons, which emerge in the text.

Phase 5: The topic clouds created were turned into seven talk drivers underlying the category perception aspects.

Phase 6: Coders read and manually filtered the database to identify mentions that were not sales materials. Multi-level coding was conducted
on these 500 mentions. Coding was done by three native trained and supervised coders.

Phase 7: Qualitative coder debriefing sessions to extract additional understanding from the coding process and the selection of typical
consumer language examples.



The method of research
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Phase 8:. Data analysis of entire data set allowed for the generation of trend, distribution widgets. Processing of the coded data sample
allowed for the creation of the topic overlays.

Phase 9: Spike analysis was conducted with native analysts to establish the underlying triggers of the communication spikes. Impact analysis
was conducted using specific keywords and Radian6 technology to uncover discourse penetration.

Phase 10: Statistical and discourse analysis methods on the sample were used to investigate and describe the talk drivers and yield in-depth
qualitative insights.
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